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1.0 Introduction to e-Profile 

1.1 Background 
e-Profile is a application within Medical Operational Data System (MODS) suite which allows 

global tracking of all Army Soldiers who have been determined by the medical system to have a 

temporary or permanent medical condition that may render them medically not ready to 

deploy.    

1.2 Purpose 
This application provides a fully automated profile process, form DA Form 3349 entry to routing 

final profile to Commander.  It uses artificial intelligence to improve quality of profiles and 

enforces profile process standardization and quality control.  It increases communication 

between Commanders and Providers, helping to ensure Soldiers get corrective intervention, 

either medical care or board process.   

The application follows the Physical Profiling guidelines set forth in AR 40-501, Standards of 

Medical Fitness http://www.army.mil/usapa/epubs/pdf/r40_501.pdf. 

1.3 Application Components and Validations 
The e-Profile application consists of admin, profile, report, MEB, PEB, and MAR2 modules.  e-

Profile validates user’s access to different modules based on their user role.  For more 

information on the user roles and their access, refer to the e-Profile Getting Started User 

Manual. 

Please note the Help Icon, which is located on the right of every e-Profile screen.  This will direct 

you to the e-Profile Help Center, where the user guides, new release notes, etc. are located and 

available for download. 

1.4 Intended Audience 
This e-Profile User Guide is intended for Commanders and Unit Administrators utilizing the e-

Profile application.   

1.5 Prerequisites 
To access e-Profile, you must have an active Common Access Card (CAC).   All credentialed 

providers must successfully complete the Medical Profiling Course (Course number ‘081SDL10-

00CDL-0003’) before they can access system.  The system displays Instructions after registering, 

which are also included in the e-Profile Getting Started User Guide. 

  

http://www.army.mil/usapa/epubs/pdf/r40_501.pdf
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2.0 Get System Access 
To gain system access, you must have an active DoD CAC.  When accessing e-Profile for the first 
time or after your account has expired, you will need to complete the registration process.  
Please refer to the e-Profile Getting Started User Manual for steps on registering.  If you have 
questions regarding registering, please contact the Help Desk at (888) 849-4341 or medpros-
eprofile@asmr.com. 
  

mailto:medpros-eprofile@asmr.com
mailto:medpros-eprofile@asmr.com
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3.0 Viewing New Profiles / Commander View 
 e-Profile application will provide visibility of the health and Profile status of your Soldiers.  This 

will increase communication between you and Providers, and ensures your Soldiers get 

corrective intervention, either medical care or board process.   

3.1 Viewing New Profiles 
 

You can view all new profiles for Soldiers in your command by clicking the Commander View Tab 

or link under the Action Items.  The system returns all profiles unviewed by the Unit.  

 

1. Click the Commander View Tab or the Commander View link under the Action Items. 

 

 

Commander View Link 

 

2. System displays a list of all newly approved profiles for Soldiers in your command.  The 

system returns all profiles not viewed by the Unit.  Modify the filters to expand or narrow your 

search. 

 

 

Commander View 
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Note:  The default filters will return the profiles submitted within the past 30 days.    If the 

daily email notification indicates additional profiles need to be viewed, please modify the date filters to 

return older profiles. 

3. Click  to pull up the profile.  A single page view of the Soldier’s Profile will open.  Viewing 

the profile will remove it from the Commander list and marked it as ‘viewed’.  When viewing the 

profile, you will have the option to open the PDF for printing. 

  

 

Profile View 

4. You have the option of including administrative comments.  Click on the Provider’s name in 

the signature to obtain a link send an email. 
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Profile View, Administrative Comments 

Note:  The comments left in the Administrative Comments field are visible from within the 

system.  The administrator comments do not populate anywhere on the  

DA 3349 and are not visible outside the application. 

 

5.  The profile will be marked as VIEWED in the CMDR View column of the Profile History grid. 

 

Profile History Grid, CMDR View 

 

3.2 Find Profile 
Use the Find Profile function to get a list of all profiles for the Soldier. 

1. Hover over the Profile tab and click ‘Find Profile’. 
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Find Profile Function 

2.  The system displays the search criteria, where you can enter the name or SSN and click 

.  You can search by full SSN, name, or name and last four of the SSN.  You can include the 

UIC to narrow the search when searching by name.  You can also use a wild card search with an 

asterisk (*) (i.e, Johns*).   

 

Soldier Search Criteria 

3.  The system displays the Soldier’s Profile History, along with the temporary profile statistics 

and PULHES History from MEDPROS.  

4.  The system displays some temporary profile statistics for each Soldier that has temporary 

profiles in e-Profile.  Please note all electronic temporary profiles, including pregnancy profiles, 

are used in the calculations.  Click the Temporary Statistics bar to obtain statistics regarding the 

Soldier’s temporary profile history.   This captures statistics from all electronic temporary 

profiles in e-Profile; to exclude any that represent the Soldier had no limitations (PULHES of 

111111).    
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Temporary Profile Statistics 

Click the  icon to obtain a description of each statistic. 

 Consecutive Days on Active Profile – The number of days Soldier has been on the 

current active temporary profile.  This only looks at the current active temporary 

profiles. 

 Consecutive Days on Profile – The number of days Soldier has been on temporary 

profile.   

 Profile Days Previous 1 year – The number of days Solider has been on temporary profile 

in the past 12 months. 

 Total Career Profiles - The total number of temporary profiles for the Soldier 

 Total Career Profile Days – The number of days Soldier has been on temporary profile 

throughout Army career. 

 

5.  Click the MEDPROS PULHES bar to obtain a listing of the Soldier’s PULHES History.   

 MEDPROS PULHES 

6. The system displays the Soldier’s Profile History, including any uploaded profiles.  Please note 

that uploaded profiles are only visible through the Soldier History and are not included on 

reports.  e-Profile does not transfer data from uploaded profiles to MEDPROS, nor will they have 

any impact on a Soldier’s profile or readiness status. 
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Profile History Grid 

7.  You can view the profiles from the Profile History grid by clicking ‘view’.  If you are a Unit 

Commander (or designee), the approved profile will be marked as ‘viewed’ once you view the 

profile. 

3.3 View All Profiles 
Use the View All Profiles function to get a listing of all profiles for Soldiers at your location or 

that fall under your UIC(s). 

1. Hover over the Profile tab and click ‘View All Profiles’ 

 

View All Profiles Function 

2.  The system will display a list of profiles based on your role and area of responsibility.  By 

default, it will return all active and profiles pending approval for Soldiers within your scope (i.e., 

location, UIC).  You can modify the filters to expand / narrow your search.   Use the Board 

Review filter to get a listing of all Soldiers who have a permanent profile reflecting a need for 

MAR2, MEB or ND-PEB.  If you are a Unit Commander (or designee), the approved profile will be 

marked as ‘viewed’ once you view the profile. 
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View All Profiles 

 


